Parent Accounts

How to set up parent accounts in SmartPass

Parent Accounts is a Hall Pass Pro feature that enables families to view their child's
hallway movement via SmartPass.

Once parents or guardians have created an account, they can see real-time information
about their student's movement in SmartPass.

Video Walkthrough
Watch the video through this link

A student detail screen looks like this for a parent:
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To Sign Up for Parent/Guardian Accounts
Families need to head to smartpass.app/app/parent-sign-up to sign up for a
parent/guardian account.

Once they have signed up, they will be redirected to the Parent dashboard where they
can add their student using an invite code provided by the school.


https://youtu.be/zksrNvXbfEI
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Good Morning, Corey Wilson

+ Add a student

How to Add a Student to a Parent Account
From a parent/guardian account, parents/guardians should click "Add a student". A
pop-up will appear where they can enter their invite code provided by the school.

Once they enter the invite code, the student will be added and parents can then click on
the student's account and view the passes activity of the student.

Parents can add multiple students by repeating the same steps.

Connect to your student

To connect to your students’ SmartPass, you'll need
their parent invite code. Where can | find this?

eg. P123456

Add student




Connect to your student

To connect to your students' SmartPass, you'll need
their parent invite code. Where can | find this?
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FAQ

1. Can parents change notification preferences?
No. Parents do not have access to notifications settings.

2. Can parents see their children’s active or scheduled passes?
No. Parents cannot view active or scheduled passes. They can only view expired
passes.

3. Can parents see their children’s pass limits or the encounter prevention
groups?
No. Parents do not have access to this information when using parent accounts.
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